
High-Impact Online Learning for Medical Office Teams

Make 2023 your year to become a Certified Medical Coder (CMC)®

Practice Finance for the Non-Financial Medical Office Professional    
July 7  |  12 noon  - 1 pm CT  |  Maxine Collins

Essentials of Health Insurance for Medical Practices
July 12  |  12 noon - 1 pm CT  |  Jan Hailey  

Certified Medical Office Manager (CMOM) Almost full
July 12  |  7 weekly sessions  |  Kem Tolliver 

Know Your Payer Reimbursement Guidelines       
July 18  |  12 noon - 1 pm CT  |  Shawntea Gordon

Importance of Hierarchical Condition Category Coding      
July 27  |  12 noon - 1 pm CT  |  Kem Tolliver 

How to Motivate Staff and Increase Team Engagement
August 8  |  12 noon - 1 pm CT  |  Sharon Turner

Medical Front Office Skills Certificate Program
August 9  |  9 am - 12 noon CT  |  Lynn Robinson

The Fundamentals of Medical Coding
August 15  |  12 noon - 1 pm CT  |  Jennifer Pauley

Successful Patient Collections
August 22  |  12 noon - 1 pm CT  |  Linda D’Spain

ICD-10-CM Coding Update
August 24  | 11 am  - 2 pm CT  |  Jan Hailey

Practical Strategies for Improving Patient Satisfaction
August 30  |  12 noon - 1 pm CT  |  Jan Hailey

Payer Denials and Appeals Management
September 7  |  12 noon - 1 pm CT  |  Sharon Turner

Our next live course begins October 17. Register early to complete two prerequisite 
 courses, and get advance access to the course manual, all included with CMC enrollment! 

View the details at

View the details at

Find us on:         LinkedIn,         Facebook,         Instagram, and         Twitter. 

800-259-5562                 @pmiMD.com                 info@pmiMD.com
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Practice Management Institute (PMI) is a leading provider of high-impact training for medical office 
administrative teams. Visit pmiMD.com to view all upcoming training opportunities.

©2023  Practice Management Institute® 
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