


Practice name: 

Contact name: 

Contact phone:

Contact fax: 

Do you currently use a credit card terminal or do you use a custom software application to process your payments? 

0	Terminal-specify	brand/model	________________________________________________________________	

0	Software-specify	software	application	 _________________________________________________________	

Please fax this form along with your most recent merchant statement for a side by side comparison to 
1.888.488.4085 to the attention of Susan Bobo or email this information to sbobo@tmsnc.com. Susan 

can be reached at 919.345.5042 with any questions.  We look forward to working with you!

With all the talk about the new smart cards being issued by the credit card companies I began to do a little 
research. When I called TMS, I was so impressed with the patience Susan Bobo had with me as I asked a 
million and one questions over and over and over again. Susan was so good at explaining how the credit card 
discounts and processing fees worked that, by the time we signed an agreement, I felt confident that we 
chose the best merchant services company to handle our credit card processing. I was so excited about the 
customer service Susan offered, not to mention the great rate plans. From signing the agreement to setting up 
the credit card machines I couldn't ask for a more supportive service.

Cindy Mattiol
Virginia Physicians, Inc.

Total Merchant Services 

3021 Berks Way Ste 202 Raleigh, NC 27614 • PH 800 | 823-2712 • FX 888 | 488-4085 • www.tmsnc.com

Contact Email:

Please share with us some information about your practice and its payment processing services. 

Professional Practice Questionnaire 
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