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In the blink of any eye, telehealth and health 
care have become synonymous

The Cyber Security Hub (n.d.) Posts 
(https://www.linkedin.com/company/the-cyber-security-hub/).  Retrieved 
March 30, 2020 from https://www.linkedin.com/posts/the-cyber-security-

hub_activity-6652608881753227264-R2Y7

Who Would Have Thunk?

https://www.linkedin.com/company/the-cyber-security-hub/
https://www.linkedin.com/posts/the-cyber-security-hub_activity-6652608881753227264-R2Y7


What It Took…
• Reimbursement

• Eliminate Geographic/Site Restrictions
• Relax Modality and Platform Restrictions
• Expand Eligible Services
• Expand Eligible Provider Types including FQHCs 

and RHCs
• Decrease Barriers Related to Requirements for 

New/Existing Patients, Prior In-Person Visits and 
Frequency Limitations

• Flexibility with Out of Pocket Costs/Co-Pays

• Policy 
• Licensing and Credentialing
• HIPAA 
• Prescribing of Controlled Substances
• Stark Laws
• Supervision Requirements
• Scope of Practice



Who We Are



About MATRC

http://matrc.org/

http://matrc.org/


March April May June July Aug Sept Oct Nov Dec Jan Feb MARC
H APRIL

Series1 25 45 68 46 41 61 53 55 38 57 37 27 282 157
Series2 48.641 48.176 47.711 47.2459 46.7809 46.3159 45.8508 45.3858 44.9207 44.4557 43.9907 43.5256 43.0606 42.5956
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Technical Assistance Requests

MATRC – ONE TRC, 2 MONTHS = 439 
Total Inquiries

ALL 14 TRCs – ONE YEAR (2019)
COVID-19 and MATRC



COVID-19 and MATRC

https://www.matrc.org/matrc-telehealth-resources-for-covid-19/

https://www.matrc.org/matrc-telehealth-resources-for-covid-19/


COVID-19 and MATRC

1.  Toolkits and Training – Best Practices and Lessons 
Learned from UVA and the Region

2.  Website Enhancements – Chatbot and AI

3. Collaborative TRC Projects
• FQHC and RHC Video Library and Case Studies
• Telehealth Resource Connect Mapping Tool



Other MATRC Resources

Virtual Office 
Hours



Other MATRC Resources



Other MATRC Resources



What Next?

Now that the genie is out of the bottle….

Don’t expect 
“business as 
usual” when 
the pandemic 
is over!

• How will we prepare for a tsunami of patients who have delayed care?
• How will be address all of the patients who want to continue to delay 

care?
• How will we fix “sloppy” telehealth?
• Now that providers and patients have gotten a taste of telehealth, will 

we be able to go back to our pre-existing policies?  Should we?



Contact

For More Information:

www.facebook.com/MATRC

www.MATRC.org
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