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In the blink of any eye, telehealth and health
care have become synonymous

Who Would Have Thunk?

The Cyber Security Hub™
(&Ll 594,296 followers

3h-®
Who led the digital transformation of
your company?

A) CEO
B) CTO
C) COVID-19

Telehealth in the Time of COVID-19: A 20-Year
Overnight Success

Using Telehealth in a Pandemic:
Focus on Flexibility, Scalability

Executives from three different health systems talk about how
they've used telehealth to meet the demands created by the
Coronavirus pandemic - and how those services are laying the
groundwork for 'the new normal.’

MEDICAL

The Cyber Security Hub (n.d.) Posts
(https://www.linkedin.com/company/the-cyber-security-hub/). Retrieved
March 30, 2020 from https://www.linkedin.com/posts/the-cyber-security-

hub activity-6652608881753227264-R2Y7

Social Distancing Puts Telehealth on the Front
Lines

Tuesday, March 31, 2020
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4 WAYS YOU HAVEN'T THOUGHT
ABOUT USING TELEHEALTH DURING
THE COVID-19 PANDEMIC
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Barriers to

Telehealth

Implementation

Policy Restrictions yffls

State and federal
telehealth
policies are

W |agging behind
-\ technological
-2 progress

Reimbursement -

Not all insurers
(public or private)
reimburse for
telehealth

Licensure !

By law, doctors are
required to be
licensed in the state
where they practice
(or where the patient
is receiving care)

The status quo in
the United States
still revolves
around
traditional, in-
person care

For more information visit www.cchpca.org

What It Took...

« Reimbursement

Eliminate Geographic/Site Restrictions

Relax Modality and Platform Restrictions
Expand Eligible Services

Expand Eligible Provider Types including FQHCs
and RHCs

Decrease Barriers Related to Requirements for
New/Existing Patients, Prior In-Person Visits and
Frequency Limitations

Flexibility with Out of Pocket Costs/Co-Pays

* Policy

Licensing and Credentialing

HIPAA

Prescribing of Conftrolled Substances
Stark Laws

Supervision Requirements

Scope of Practice
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Who We Are

Funded by the U.S. Health Resources and Services Administration (HRSA), the National Consortium of
Telehealth Resource Centers (NCTRC) consists of 14 Telehealth Resource Centers (TRCs). As a
consortium, the TRCs have an unparalleled amount of resources available to help virtual programs
across the nation, especially within rural communities. Each TRC is staffed with telehealth experts
who are available to provide guidance and answer questions. As telehealth continues to gain more
visibility and recognition in healthcare, the TRCs will remain positioned to provide assistance for all.




About MATRC

Search this page. Search

Home Who We Are~ Our Region~ Whatls Telehealth?~ Hot Topics~ Community Annual Telehealth Summit ~ 0 ﬂ lin|

HOW CAN WE HELP?
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Get Technical Request a Speaker Events Announcements Our Region
Assistance \

hitp://matrc.orqg/
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OUR COMBINED
DATA AT A GLANCE
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COVID-19

MATRC Telehealth

Resources for

MATRC > MATRC Telehealth Resources for COVID-19 Toolkit

MATRC Telehealth Resources for COVID-19 Toolkit

We have compiled our most frequently asked questions and requested resources into this COVID-19 Toolkit. We are continuing to update this
Toolkit every day as new questions and resources come to our attention. We encourage you to bookmark this page and check back regularly!
Please note that there are sections and subsections within sections that may be "invisible” until you click on the section header or subheader
link!

WHAT IS THE DIFFERENCE BETWEEN TELEMEDICINE, TELEHEALTH &
REMOTE MONITORING?

GETTING STARTED WITH TELEHEALTH

and MATRC

Policies and Procedures
Thinking About Workflow

BEST PRACTICES FOR CONDUCTING A TELEHEALTH VISIT

Now that you have possibly figured out what you want to do and the technology you would like to use to do it, this section is designed to help
you with the administrative, operational and clinical best practice information you will need to actually successfully perform a telehealth visit.

Thinking About Consent

Documenting a Telehealth Visit

Telehealth Etiquette

Clinical Assessment and the Physical Exam
What Should | Do If My Patient/Client Needs An

Other Useful Implementation Resources for Clin

. GETTING STARTED WITH TELEMENTAL/BEHAVIORAL HEALTH
- GETTING STARTED WITH REMOTE PATIENT MONITORING
ABOUT HIPAA, TELEHEALTH TECHNOLOGY AND VENDORS
E BEST PRACTICES FOR CONDUCTING A TELEHEALTH VISIT
n HELPING A PATIENT/CLIENT UNDERSTAND TELEHEALTH
= RESOURCES FOR SPECIALTY PROVIDERS AND SETTINGS
- TELEHEALTH POLICY AND COVID-19

. TELEHEALTH REIMBURSEMENT AND COVID-19

E TELEHEALTH AND THE FEDERALLY QUALIFIED HEALTH CENTER (FQHC)

Clinical Assessment and the Physical Exam

« Are there any practice guidelines for providing clinical care using telehealth?
= The American Telemedicine Association (ATA) has developed Practice Guidelines for Live, On Demand Primary and

- Depending on the type of provider you are and the type of service you offer, there are other specific clinical guidelines and

= In response to the pandemic, Harvard Medical School is waiving tuition for their online course on The Telephone &

« How do | perform a physical exam by telehealth? Following are some great resources to help you with thist
= This article "Why the Telemedicine Physical is Better than You Think" gives some great perspective as well as some very

= This series of Telenealth training videos was developed through C-TIER, the Genter for Telehealih Innovation, Education and

Urgent Care

best practices for telehealth that have been developed. The ATA has some of these other practice guidelines in their Practice
Guidelines Archive.

Telemedicine in Clinical Medicine: An Instrument of Opportunity & Risk (includes 3 AMA PRA Category 1 Credits).

practical ideas about what can be done even without peripheral devices

Research at Old Dominion University. They were produced during the COVID-19 pandemic in April 2020, in response 10 the
growing demand for telemedicine services and providers trained in conducting exams by Teleheafth

@ Telehealth Physical Exam: ENT (] fod

Watchlater  Share

- WHAT HAPPENS WHEN THE PANDEMIC IS OVER?

hitps:

www.maftrc.org/matrc-teleheall

'h-resources-for-covid-19

Telehealth and Autism Care
'WORKING WITH CLIENTS
+ The Council of Autism Service Providers has developed a number of resources.

= Practice for Telehealth. of Applied Behavior Analysis

= Organizational Guidelines & Standards

= Webinar on Autism Telehealth in Crises and Beyond
= Webinar Video (free but registration required)
= Webinar Slides

« Behaviorbabe has a great website on ABA and Telenealth. Following is video about ABA, Telehealth and GOVID1S from their
website (many more videos and other resources on the website as well).

rd

¢ %‘ ABA, Telehealth, VID19 (Behaviorb.
If Wachlater  Share

|FYOU DEGIDE 10 MOVE FORWARD, GONIAGI
YOUR FUNDERS TO FIND OUT WHAT 15
APPROVED

ve P .

B wal state

+ There is a Telehealth in ABA Facebook Group with some great ideas. Itis a private group so you will need to request to join
« The Behavioral Health Center of Excellence has developed the following webinars to assist providers:

= Telehealth: Strategies for Effective Supervision
= Telehealth: Clinical Applications to Real Cases
= Telehealth in Times of Trouble: Considerations for Behavioral Health Providers (available only for members)

* K-Now Solutions has put together this webinar on Telehealth in ABA: The Building Blocks

« Psych Central has this reflection post on Tele-ABA Activities for Kids: 7 Telehealth Activities ABA Providers Can Use with
Children with ASD

o Insight + Regroup is offering this online 1 CME credit training course on Telepsychiatry and Children with Autism Spectrum
Disorder free of charge during the pandemic.

'WORKING WITH FAMILIES/PARENTS

» Professionals in Italy developed this paper on a Model of Support for Families of Children with Autism Living in the COVID-19

« This is an excellent blog post on 10 Strategies for Engaging Parents (not Children?) during Tele-Intervention

« MSU Autism Lab hosted this webinar on Parent Coaching through Telehealth:

stehlfifer  Share

Parent Coaching S SEiEs
Through \
TeleheathlE %

BROOKE INGERSOLL, PHI

ANNA DVORTCSAK, MS, CCC-SLP



https://www.matrc.org/matrc-telehealth-resources-for-covid-19/

COVID-19 and MATRC

Telehealth Resource Centers 1. Toolkits and Training — Best Practices and Lessons
Get COVID-19 Funding From Learned from UVA and the Region
CARES Act

A UVA Telehealth COVID-19 Response (UVA TCR) 4l
M UVAHealth M@ UVAHealth

The consortium of 12 regional and 2 national - e e s _—
telehealth resource centers is getting funding from
last month's CARES Act to help healthcare providers
and other organizations ramp up their telehealth and
mHealth programs.

TELEHEALTH-ENABLED CONTINUUM OF CARE

2. Website Enhancements — Chatbot and Al

3. Collaborative TRC Projects
« FQHC and RHC Video Library and Case Studies
« Telehealth Resource Connect Mapping Tool




Other MATRC Resources

MATRC Consultative Service Partners

HOW CAN WE HELP?
b e $ ==
COLLINS, SAMUEL .
B Our Region Hot Topics Get Technical Request a Speaker
Assistance

Questions about Telehealth Basics

or Telemental Health?

B Mid-Atlantic . z 5
B & Join us for virtual office
<w lelehealth hours with Jay Ostrowski.

Reso Center

Second and Fourth
Friday of each month
from 12 PM - 2 PM

: |

Video Chat: https://adaptivetelehealth.zoom.us/j/401473325 !

Or join by phone: +1 646 558 8656 (US Toll) or +1 408 638 0968 (US Toll)

Enter Meeting ID: 401 473 325 i

Questions about TELEHEALTH
TECHNOLOGY or VENDORS?

ALt b 3 : i | Join us for virtual office
Virtual Office commne L

Mike Patterson.

Mid-Ationti First Tuesday of each
Telehealth month 12 PM - 1 PM

Resource Center

Hours

3

Video Chat:

SULLIVAN.SHERLD. https://zoom.us/j/747638437 | Room: MATRC Telehealth Technology




Other MATRC Resources

Hot Topics
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HOW CAN WE HELP?

9 &

Our Region Hot Topics Get Technical
Assistance

Virginia

f

Request a Speaker

Other MATRC Resources

MATRC ADVISORY BOARD MEMBERS

Heather K. Anderson, MPH
Director, Division of Primary Care and Rural Health
Virginia Department of Health

Neena Cassell, PhD, CSP
Neuropsychologist
Salem VAMC

David Cattell-Gordon
Director, University of Virginia Office of Telemedicine
University of Virginia Health System

Samuel Collins (MATRC Consultative Service Partner)
eConsults Program Manager
University of Virginia School of Medicine

Steven Dean, MS (MATRC Consultative Service Partner)
Director of Telemedicine
Inova Health System

Vimal K. Mishra, MD, MMCi (MATRC Consultative Service Partner)
Medical Director, Office of Telemedicine
VCU Health System

Lara Oktay (MATRC Consultative Service Partner)
Telemedicine Operations Manager
University of Virginia Health System

Mike Patterson (MATRC Consultative Service Partner)
Founder and Technical Analyst
Totier Technologies, LLC

Mara Servaites, MSW, PCMH CCE (MATRC Consultative Service Partner - Serving Virginia Residents Only)

Executive Director
Virginia Telehealth Network.

Cheryl D. and Eugene Sullivan, MS (MATRC Consultative Service Partners)
President (Cheryl) and Consultant (Eugene)
South River Consultants, LLC

VIRGINIA TELEHEALTH POLICY

« The Virginia Hospital and Healthcare Association has put together this COVID-19 Telehealth Virginia Laws FAQs
« Infant and Toddler Connection of Virginia has put together:

= COVID-19 Policies and Procedures

= [Early Intervention during the COVID-19 Public Health Emergency - FAQs

Code of Virginia

o Virginia Private Payer Coverage - 2015

» Virginia Telehealth and Prescribing of Controlled Substances - 2017

« Virginia Private Payer Coverage of Remote Patient Monitoring - 2019

+ Virginia Prescribing and Establishment of Bona Fide Practitioner-Patient Relationship - 2020
« Virginia Teledentistry (recently passed legislative language) - March 10, 2020

Virginia icaid and icai Care

« Virginia Medicaid Memo on Telemedicine Coverage - May 2014

o Virginia Medi Magellan Telemedicine Email Guidance - 2014

= Virginia Medi Memo on Diabetic Retil Screening via licine - 2016

« Virginia Medicaid Bulletin on FQHC Coverage of Telemedicine - March 2019

+ Virginia Anthem HealthKeepers Plus Member - Comr C Care Plus - August 2018

= Virginia Medicaid Changes in Response to COVID-19 - Guidance Document
« Virginia Medicaid Crisis Teledentistry Implementation in Response to COVID-19 - Guidance Document
« VirginiaPremier Coronavirus (COVID-19) Telehealth

Virginia Private Payers

# VAHP - Insurance Carrier's Telehealth Provisions in Response to COVID-19

Virginia Board of Health Professions

e Scope of Practice Policies

o Virginia Board of Medicine Guidance Document on Telemedicine - October 2018

» Virginia Board of Medicine - Board of Nursing Guidance Document on Telemedicine for Nurse Practitioners - July 2017

» Virginia Board of Counseling (Board Packet from Adhoc Tele-Counseling and Supervision Commitiee Meeting which includes Guidance
Documents from the Virginia Board of Counseling, Virginia Board of Secial Werk, and Virginia Board of Psychology)

= Virginia Board of Audiology and Speech-Language Pathology - Guidance for Telepractice

« Virginia Board of Physical Therapy - Guidance on Telehealth

« Virginia Occupational Therapy Advisory Board - Guidance Document

+ Changes to State Licensing of Health Care Professionals in Response to COVID-19

Virginia Ti

» Appalachian Telemental Health Network

+ Commonwealth Connect Virginia Public Wifi Hotspot Locations

« Telehealth Pilot to Expand Access in Rural or Underserved Areas

« Virginia Mental Health Access Program:- Collaborative Care for Children and Adolescents
« Virginia Project ECHO

« Virginia Telehealth Metwork

Virginia Veterans

» VA Video Connect




What Nexi?

Now that the genie is out of the bottle....

ol 4.'.' ol Don’'t expect

“business as
usual” when
the pandemic
is over!

How will we prepare for a tsunami of patients who have delayed care?
How will be address all of the patients who want to continue to delay
care?

How will we fix “sloppy” telehealth?

Now that providers and patients have gotten a taste of telehealth, will
we be able to go back to our pre-existing policies? Should we?

/N




For More Information:

Kathy Hsu Wibberly, PhD

Director, Mid-Atlantic Telehealth Resource Center
UVA Center for Telehealth

Email: Kathy. Wibberly@virginia.edu

Phone: 434 9064960

% Follow @katwibb

[ ny Linked m profile ]

=
e
www.facebook.com/MATRC
R —
www.MATRC.or
.

@) reichsaith

Resource Center
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